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Sumou Training Center

How to Use Our eLearning Platform

1. Get Started: Create Your Account

e Sign Up:
o Go to Sumou eLearning platform.
o Click Sign Up at the top right.
o Fillin your details (hame, email, password) and click Register.
o Check your email for a verification link, and click it to activate your account.

2. Log In to Your Account

e Loglin:
o Visit Sumou eLearning platform and click Login at the top right.
o Enter your email and password and click Log In.

3. Dashboard Overview:

Once you log in, you'll be directed to your personal dashboard. Here’s what you can
find:

My Courses: See the courses you’re enrolled in.
Upcoming Quizzes/Assignments: Keep track of deadlines.
Progress Tracker: Check how much of your courses you've completed.

Messages: Access any messages from your instructors.

4. Browse and Enroll in a Course

e Find a Course:

o Onyour dashboard, click Browse Courses.

o Use the search bar or browse categories to find a course that interests you.
e Enroll:

o Once you find a course, click on the course title to see more details.

o Click the Enroll Now button to join the course.


https://www.sumoucenter.com/lms/
https://www.sumoucenter.com/student-registration/
https://www.sumoucenter.com/lms/

5. Start Learning: Access Course Materials

e View Lessons:

O

O
O
O

After enrolling, go to My Courses on your dashboard.

Click on your course to open it.

You’ll see lessons, videos, and other learning materials.

Click on each lesson to start learning. You can watch videos or read the materials at
your own pace.

e Track Your Progress:

O

Your progress is saved automatically. You'll see a progress bar showing how much of
the course you’ve completed.

6. Take Quizzes and Complete Assighments

e Quizzes:

O

O

After finishing lessons, check for quizzes.
Click on the quiz, answer the questions, and click Submit when you’re done.

e Assignments:

O

O

Some courses will have assignments to complete.
Upload your files and click Submit Assignment to turn them in.

7. Communicate with Your Instructor

e Messages:

O

O

O

If you have questions, you can send messages to your instructor.
Go to the Messages section on your dashboard.
Click New Message, select your instructor, write your message, and click Send.

e Discussion Boards:

O

Some courses have Discussion Boards where you can ask questions and share ideas
with classmates and instructors.

8. Check Your Grades and Get Your Certificate

e Grades:

O

O

Check your grades for quizzes and assignments in the Grades section of your
dashboard.
You’ll see your scores and feedback from your instructor.

e Certificate:

O

O
O
O

After completing a course, you can download your Certificate from the course page.
Find the course for which you want to download the certificate.

Click on the course title to open the course page.

Once the course is marked as Complete, you should see an option to download your
certificate.

Look for a button that says "Download Certificate" on the course page, near the top
or bottom of the page.



9. Need Help? Contact Support

We are here to support your learning journey. If you face any technical issues
while accessing our courses, we offer multiple support options to help you
resolve them quickly.

How to Reach Us?
e Email Support
You can email us at support@sumoucenter.com.
We respond within 24 hours.
e Live Chat
Available 24/7.

Click the chat icon at the bottom right of the eLearning dashboard page to
connect with us.

Or through this link : Click Here
e Phone Support
Call us at: +966530743331
e Submit a Ticket
You can submit your ticket using the form on this page:

https://www.sumoucenter.com/technical-support-for-elearning-platform/

Enjoy Your Learning Journey!

You’re now ready to start learning with us. Don’t forget to reach out if you need assistance.
Happy learning!


https://api.whatsapp.com/send/?phone=966534199980&text
https://api.whatsapp.com/send/?phone=966534199980&text
https://www.sumoucenter.com/technical-support-for-elearning-platform/
https://www.sumoucenter.com/technical-support-for-elearning-platform/
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